WebEx Calling Essentials (CLWXCALL)

COURSE OVERVIEW

Essentials of Cisco Webex Calling (CLWXCALL) 1.0 is designed to guide you through a complete
Webex calling setup, from the initial setup of Webex Control Hub and adding users to configuring
Webex Calling features and Configuring Webex calling through an existing on-Premises Cisco
Unified Communications Manager and Cisco Unified Border Element PSTN setup.

WHO WILL BENEFIT FROM THIS COURSE?
e Collaboration engineers involved in the design, implementation, and troubleshooting of
hybrid and cloud-based Webex calling solutions.
e Administrators involved in support and troubleshooting of hybrid and cloud-based Webex
calling solutions.

PREREQUISITES
The knowledge and skills that students are recommended to have before attending this course are:
e A basic understanding of Unified Communications
e A basic understanding of cloud-based Unified Communications solution
Here are recommended Cisco learning offerings that may help students meet these prerequisites:
e Understanding Cisco Collaboration Foundations (CLFNDU)
e Implementing and Operating Cisco Collaboration Core Technologies (CLCOR)

COURSE OBJECTIVES

Gain a working understanding and knowledge of Cisco Webex calling deployments in a hybrid
environment utilizing the Cisco Unified Communications Manager as an IP PBX between the Webex
cloud and the PSTN

COURSE OUTLINE
Course Outline:

e Introduce the components that make up the Webex solution, including Webex Meetings,
Webex

e Messaging, and Webex Calling

e Introduce the components that make up Webex Calling Control Hub, including Analytics,

e Troubleshooting, and Reporting

e Introduce the Management feature of Webex Control Hub. This course will also walk
students through the process of initially setting up the Webex Control Hub for a business

e Introduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-

e Connected Unified Communications Services, and Hybrid Services
e Identify the methods available to add users to the Webex Control Hub
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Explain Cisco IP Phone software registration with Webex Control Hub, eligible devices, and
provisioning methods

Explain how an administrator can configure calling features from the Cisco Webex Control
Hub that will affect the organization

Understand how users or administrators can configure calling features either from the
Webex Control Hub or from the user portal. These Features only affect that user.
Introduce the three different methods available to bring PSTN calling capabilities into the
Webex

calling solution

Identify the different types of Cisco routers, as well as third-party routers, that can support
the local gateway in a Premises-Based PSTN deployment

Describe different deployment scenarios using the local gateway in a premises-based PSTN
Webex Calling solution

Understand how the high-availability solution within Cisco routers can be used in a Webex
Calling

deployment to offer failover for the Local Gateway and the Cisco Unified Border Element
Configure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deployment

Configure Cisco Unified Border Element and local gateway settings on a Cisco Router to
support

Webex Calling using a premises-based PSTN deployment

Describe different methods that can be used to troubleshoot setup issues and media issues
when configuring Webex Calling using the premises-based PSTN deployment

Lab Outline;

Discovery 1: Set Up Webex Control Hub

Discovery 2: Add Users to Webex Control Hub (Simulation)
Discovery 3: Configure Admin-Configurable Webex Calling Features
Discovery 4: Configure User-Configurable Webex Calling Features
Discovery 5: Configure High Availability on Cisco Routers
Discovery 6: Configure Webex Control Hub for Webex Calling
Discovery 7: Configure Local Gateway for Webex Calling

Discovery 8: Troubleshooting Issues with Webex Calling

WHY TRAIN WITH SUNSET LEARNING INSTITUTE?

Sunset

Learning Institute (SLI) has been an innovative leader in developing and delivering authorized

technical training since 1996. Our goal is to help our customers optimize their technology Investments
by providing convenient, high quality technical training that our customers can rely on. We empower
students to master their desired technologies for their unique environments.
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What sets SLI apart is not only our immense selection of trainings options, but our convenient and
consistent delivery system. No matter how complex your environment is or where you are located, SLI
is sure to have a training solution that you can count on!

Premiere World Class Instruction Team

e All SLI instructors have a four-year technical degree, instructor level certifications and field
consulting work experience

e Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction
awards since 2012

Enhanced Learning Experience

e The goal of our instructors during class is ensure students understand the material, guide
them through our labs and encourage questions and interactive discussions.

Convenient and Reliable Training Experience
e You have the option to attend classes live with the instructor, at any of our established
training facilities, or from the convenience of your home or office
e All Sunset Learning Institute classes are guaranteed to run — you can count on us to deliver
the training you need when you need it!

Outstanding Customer Service

e You will work with a dedicated account manager to suggest the optimal learning path for you
and/or your team

e An enthusiastic student services team is available to answer any questions and ensure a
quality training experience

Interested in Private Group Training?
Contact Us
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